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USAG BAVARIA

Briefing Topics

Section One

Central Processing Facility  (CPF)

Å How you get Clearing Papers  

Å In-Country Leave

Å General PCS timeline 

worksheet

Reassignment  (PCS)

Å How you get orders

Å Understanding AVAIL  

Å Understanding CBA/IBA

Å Sponsorship

Å Passport / Visa

Section Two

Å Finance 

Å Central Issuing Facility (CIF)

Å Transportation

Å Arranging Flight Tickets

Å Postal

Å Legal

Å Vehicle Registration

Å Housing

Section Three

Å Customs

Å Army Community Services

Å Army Continuing Education System

Å Child Youth & School Services 

(CYS)

Å DoDDs Schools

Å Medical/Dental/TRICARE  

Å Veterinary

Å Voting Assistance



Last Updated 16 January 2018

USAG BAVARIA 

3

Community Mail Rooms and Postal Service Centers

Postal Service Center
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Community Mail Rooms and Postal Service Centers

ÅStop by your servicing Postal Service Center before departure to 

close down your CMR receptacle.

ī The sponsor must bring a copy of orders and their I.D. card

ÅA forwarding address is required at the time of out-processing.

ī Per DoD Regulation, your first class mail and parcels will be forwarded for 1 year.

ī Subscription periodicals are forwarded for 60 days only.

ÅRemember to update ALL correspondence with your new address.

Postal Service Center
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Legal Office

Client Services:

Å Legal Assistance

Å Tax

Å Claims

Hours of  Operation

Monday-Wednesday & Friday:

0900-1200/1300-1600

Thursday:

Closed in the morning

1300-1630

Limited Services on Training Holidays

Closed for all Federal Holidays
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Mission of Legal Assistance

Services

Å Legal Counseling

Å Draft

Legal Documents

Legal Correspondence

Å Legal Research

Å Conduct Negotiations

Å Estate Planning

Å Tax Planning

Å Military Administrative 

Proceedings

Cases
Å Family Law

Å Estate Planning

Å Real Property

Å Personal Property

Å Economic

Å Immigration/Naturalization

Å Military Administrative

OER Corrections

GOMOR Rebuttals

And more

Å Torts

Å Taxes

Å Civilian Criminal

Legal Office
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ÅLegal Assistance

īPowers of Attorneys

īEstate Planning

īImmigration

īService Members Civil Relief Act (SCRA)

īCell Phone and Consumer Contracts

ÅTax Assistance

ÅClaims and Personal Property Assistance

Overview of Legal Topics Addressed

Legal Office
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POWER OF ATTORNEY (POA) 

GENERAL

VBroad POA that gives the 

grantee power to accomplish 

all actions the grantor could 

normally complete.

VMay be denied by Financial 

Institutions, On-Post Facilities, 

and Car Dealerships, Vehicle 

Registration.

VMust speak to an attorney 

prior to granting a General 

POA.

SPECIAL

V Gives the grantee power to 

accomplish specific tasks 

appointed to them by the grantor

VWidely accepted

V Super Special POA may be 

given in lieu of a General POA. 

Legal Office
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POWER OF ATTORNEY (POA)

General POA or Special?

Å Ask the 3rd Party before getting a POA:

ī Do they accept POAs?

ī Some institutions require specific POA they will send to you 

upon request (Ex: USAA) 

ī If so, what kind?

Å Should have Expiration Date

Å Revocation of a Power of Attorney 

ī Obtain the original and destroy it

ī Notify creditors, bank, or business institutions by sending a Power of 

Attorney Revocation

Å To set up a Power of Attorney, please bring all relevant 

information (and documentation), i.e. VIN number for vehicles 

and addresses for real estate. 

Å Examples:  Child care, Taxes, Vehicle registration

Legal Office
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ESTATE PLANNING: WILLS

ÅYou may need a Will ifé
ī You own real estate

ī You wish for a minor (child under the age of 18) to receive a part 

of your estate

ī You have children and wish to appoint a guardian

ī You have recently come into wealth (example: winning the 

lottery)

ī If you wish to disinherit someone.

ÅYou may not need a Will ifé
ī You wish for your estate to pass to your parents (if not married) 

or to your spouse (if married)

ī You have no children and own no real estate

Legal Office
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ESTATE PLANNING: AMD/HCPOA

Advanced Medical Directive

VStates that in the event you 

are in a persistent 

vegetative state, and life 

support is only artificially 

prolonging your life, you 

wish for life support to be 

withheld or withdrawn.

V If you wish for your loved 

ones to make the 

determination to pull life 

support, you do not need an 

Advanced Medical Directive

Health Care Power of Attorney

VAllows someone to make 

medical decisions on your 

behalf in the event you cannot 

make them for yourself.

V If an Advanced Medical 

Directive is made, a Health 

Care Power of Attorney does 

not allow the Grantee to 

decide to remove life support. 

Legal Office
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Survivor Benefits
Å Death Gratuity: $100,000

Å VA DIC (Dependency & Indemnity Compensation)

Å Spouse: Monthly payment, tax free, for life or until remarriage

Å Each child until age 18 

Å SBP (DFAS, Survivor Benefit Plan): 

Å Approximately 40% base pay

Å Fry Scholarship: 36 months post-9-11 GI Bill Benefits for minor 

children

Å VA DEA (Dependent Education Assistance):  

Å Monthly payments for 45 months

Å Social Security Survivor Benefits

!!Ensure that your DD Form 93 is up to date!!

Estate Planning Continued

Legal Office
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Immigration/Visa/Citizenship Brief

See Legal Assistance before marrying a Non-US 

Citizen! It will save you a lot of time and trouble.

ÅAn immigration brief is held every 3rd 

Wednesday of the month at the ACS building on 

Rose Barracks, building 322. 

ÅBefore making your first appointment regarding 

Immigration, Visa, or Citizenship, you MUST 

attend the brief.

Legal Office



Last Updated 16 January 2018

USAG BAVARIA 

14

Immigration

ÅJust because someone is on your orders does 

not mean they can enter the U.S.

ÅImmigration Visa
ī 16 Weeks Minimum Processing Time

ī 2 Steps

īComplete Step 1 (CIS) AS SOON AS POSSIBLE

īStep 2 (DoS) when within 6 months of travel

īIf possible, start at least 1 year before PCS, earlier if ETSing

ī Budget about $1,000 per immigrant with all fees

ÅIf you need a visa for a spouse or fiancée, please 

see Legal Assistance as soon as possible.

Legal Office
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Service Member Civil Relief Act (SCRA)

ÅThe maximum allowable interest rate on loans 

incurred before military service is 6%. 

ī Legal assistance can help you reduce eligible loans with higher 

rates.

ÅAllows temporary stay of Civil Suits
Letters from Soldier and CO to the court

Stay automatic for 90 days, longer upon request

ÅAllows you to re-open Default Judgments 

Must show meritorious defense

Up to 60 days after ETS or Retirement

ÅOther provisions for stateside cellphones, leases, 

mortgages, taxes, and evictions

Legal Office
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German Contracts

ÅCell Phone
īProperly cancel your contract

īNotice in writing

īUsually 3 months in advance

īIf you take a cell phone out of Germany, you will 
have international roaming charges

ÅHousing
īNotify landlord in writing that you are leaving

īMake sure you have reviewed your housing 
contract for termination and notice requirements

ÅTV & Internet Contracts
īNotice to company required in writing

Legal Office
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German Contracts ïContinued

ÅGerman Companies are NOT subject to US Laws! 
(The SCRA does NOT apply!)

ī Automatic Renewal Clauses

ī Early Termination Fees

ī No ñdeployment clausesò

ī Understand contract before signing

ī Legal Assistance can review before you commit!

ÅGerman companies usually do not suspend 
contracts for deployment

ī If your provider says it does, GET IT IN WRITING

ÅMake an appointment to see one of our German 

attorneys if you have questions about your contract.

Legal Office
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Common Legal Issues In Germany

ÅIllegal Downloading

ī Can cost in excess of 1,000úPER DOWNLOAD

ÅRiding the Train Without a Ticket

ī There are no free rides. Riding without a ticket is a crime,

and it may be punishable under UCMJ.

ī Train personnel check tickets at random.

ÅProstitution

ī Violates the UCMJ

Legal Office
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Special Victim Counsel

ÅWho: 

Special Victim Counsel (SVC) are lawyers who have received special 

training and are designated by The Judge Advocate General to serve as  

a SVC.

Å Purpose: 

SVCs zealously represent the best interests of their clients as 

appropriate even when their clientôs interest do not align with those 

of the government of the United States.

Å Duty: 

A SVCôs primary duty is to his/her client and no other person, 

organization or entity.

Legal Office
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WALK-IN WEDNESDAY

ÅGenerally, to see a Legal Assistance Attorney, you 

must schedule an appointment.

ÅWalk-in Wednesday allows clients to see an Attorney 

without an appointment.

ÅTimes:

ī Every Wednesday from 0900 ï1200 and 1300 ï1600.

ī Last walk-in appointments will be seen at 1130 hours and 1530 hours.

ÅClients will be seen on a first-come, first-serve basis.

ÅNo Walk-ins will be accepted for German 

Consultations.

Legal Office
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If you require Legal Assistance,

Please Contact Us

Å Hohenfels Information

ī Location: Building 313 

ī Legal Assistance:  DSN 520-5565 or 09472-83-5565

ī Tax Office:  DSN 466-2836

ī Email: usarmy.bavaria.7atc.list.hohenfels-legal-assistance@mail.mil

Å Rose Barracks Information

ī Location: Building 245

ī Legal Assistance: DSN 476-2289 or 09662-83-2289

ī Tax Office: DSN 476-2714 or 09662 83 2714

ī Email: usarmy.bavaria.jmtc.list.vilseck-legal-assistance@mail.mil

Å Tower Barracks Information

ī Location: Building 106

ī Legal Assistance:  DSN 475-7114 or 09641-83-7114

ī Tax Office:  DSN 475-9258 or 09641-83-9258

ī Email: usarmy.bavaria.jmtc.list.grafenwoehr-legal-assistance@mail.mil

Legal Office

mailto:usarmy.bavaria.jmtc.list.vilseck-legal-assistance@mail.mil
mailto:usarmy.bavaria.jmtc.list.grafenwoehr-legal-assistance@mail.mil
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ÅVilseck & Graf Tax Offices open Feb ïJune

ī Free Services! Come in to have your taxes filed.

ÅCombat  Zone (CZ) Income Tax Exemptions:

ī Enlisted: all base pay tax free while in combat zone;

īOfficers: base pay untaxed up to amount earned by the Sergeant 
Major of the Army.

ÅCZ Deployment Extensions

ī No deadline for filing a tax return

ī Extensions for paying taxes:

ī Automatic 180 day extension from time return from combat zone

ī Additional day for every day in  CZ January 1 and April 15

CAUTION: Tax benefits do not apply to non-Combat Zone deployments

Tax Assistance Program

Legal Office
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Full Replacement Value (FRV) program

Å FRV allows you to recover for damages done by the 

transportation service provider (TSP).

Å Inventory your property for shipment

ī Ensure all items are documented on the inventory

Å Notice of loss or damage at delivery and after delivery

ī Ensure that you inspect all items at the time of delivery. Note any damage on the 

forms provided by the TSP. Take pictures!

ī If you notice something later, write it down and take pictures.

Å Vehicle Inspection and Shipping Form (VISF)

ī Used by the TSP that transports your POV

Å Remember: Always ñwrite it down!ò

Claims

Your Military Move 
Household Goods/Unaccompanied Baggage

Legal Office
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You MUST:

ÅFile your claim within 75 days of delivery.

īThe Loss/Damage report (Substantiation) can be filed 

up to 9 months after delivery, but the claim must be 

started within 75 days. 

ÅIf you fail to file your claim within 75 days, you 

forfeit the full replacement value and will only 

be entitled to a depreciated value.

ÅExceptions to this timeline can only be 

granted in extraordinary circumstances.

FRV & Military Claims Office

Legal Office
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The Military Claims Office will:

ÅProvide guidance on filing a claim directly with the 
Carrier / TSP

ÅStrategize with the claimant to get the maximum 
payment

ÅAssist the claimant when the TSP fails to respond / 
pay claims satisfactorily.

FRV & Military Claims Office

Legal Office
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ÅThe following four slides are sample documents that you 

will see during your move.

ÅYou should ensure each of these forms is filled out 

properly. Read everything before you sign.

ÅFor your records, you should make a copy or take a 

picture of the original forms the moment they are signed 

in your presence.

ÅYou always hope there will not be a problem, but be 

prepared in case there is. The burden of proof is on you! 

Example Documents

Legal Office
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Original/Standard

Inventory

High Risk/High Value 

Inventory

Legal Office
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REMARKS/EXCEPTIONS

Note any irregularities, concerns, or general 

comments that you wish to be on record in this box.

Legal Office
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Notification Of Loss or Damage at Delivery 

and After Delivery

Legal Office
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Notice DD Form 1840/1840R

Legal Office
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Vehicle Inspection & Shipping Form

Vehicle damage must be documented upon delivery or within 

24 hours. This is extremely time-sensitive.

Legal Office
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Remember:

ī Moving is a process, and claims are part of that 
process. Just as your move begins before the 
movers arrive, so should your preparation for 
filing a claim.

ī Take pictures of everything before your movers 
even arrive. Take pictures throughout the 
packing process if something seems wrong.

ī Save your receipts on high value items.

Moving is a process; A claim is too

Legal Office
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ÅThe MCO will provide guidance on how to rebuttal an 

unsatisfactory TSPôs settlement offer.

ÅIf the TSP ultimately denies liability, you can still file 
your claim with the MCO.

ÅThe MCO will also

ī Adjudicate claims under Army Regulations

ī Pay a deducted/depreciated amount to client

ī Recover any additional money client is entitled to (FRV) if    

client had filed with TSP, and did not come to an agreement.

Moving is a process; What ifé?

Legal Office
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For further information on how to file a claim, please visit your local Military 

Claims Office:

ÅHohenfels Claims Office
ī Location: Building 313

ī Claims:  DSN 520-5565 or 09472-83-5565

ÅRose Barracks Law Center Claims
ī Location: Building 245, Room 107

ī Claims:  DSN 476-2240 or 09662-83-2240

Å Tower Law Center Claims

ī Location: Building 106, Room 102

ī Claims:  DSN 475-8428 or 09641-83-8428

Or view the Department of Defenseôs ñFile a Claimò guide:

http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf

FRV & Military Claims Office

Legal Office

http://www.move.mil/documents/DOD/10-Filing_a_Claim_May2012.pdf
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Á All Service Members residing in Government Controlled 

Quarters (On-Post; Leased;) and Private Rental 

Quarters are required to clear through the USAG-

Bavaria Hohenfels Housing Office, Building 85.

Á Bachelor Officer and Senior Enlisted Quartersô 

occupants are required to clear through the USAG-

Bavaria Hohenfels Housing Office.

Á Single Soldiers, occupying barracks, must clear their 

barracks room through their unit.

Á Provide Housing with a copy of PCS/ETS Orders and 

schedule appointments.

Hohenfels Housing ïBldg. 85, DSN 466-2606. 

HOHENFELS CLEARANCE PROCEDURES

HOUSING DIVISION
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ÁPre-Termination inspections should be scheduled 60 days 

prior to departure (port call).

ÁFinal-Termination inspection must be scheduled to comply 

with Service memberôs Central Processing Facility (CPF) 

out-processing Appointment: port call date; and TLA 

limitation.

ÁAfter completion of final inspection, clearance papers are 

stamped and a copy of termination orders are forwarded to 

Finance.  One copy of housing termination orders are 

provided to the Service member.

INSPECTION REQUIREMENTS

HOUSING DIVISION
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QUARTERS CLEARING REQUIREMENTS

Å Cleaning requirements by occupants (Pre-Inspection). 

Å All work orders and self-help items must be identified and corrected.

Å Bulk trash disposal must be in accordance with scheduled pick-up 

dates.

Å Arrangements must be made with the Housing office for temporary 

loaner furniture (minimum 5 days notice).   Loaner furniture sets for 

departing Families may be retained for 60 days.  For occupants, 

who  reside in Government-controlled quarters, turn-in of loaner set 

is not required.

Å Any alteration to the housing unit must be removed and unit restored 

to its original state.  This includes painting, wallpapers, border 

paper, ceiling fans, yards, fencing, blinds, curtains etc.  

HOUSING DIVISION
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CLEARING PRIVATE RENTAL QUARTERS (OFF-POST)

Å All military and civilians, residing in Private Rental Quarters MUST clear through 

the Housing Services Office (HSO): Building 244, Tower Barracks.

Å The HSO staff will provide assistance in notifying landlord of intent to terminate 

rental agreement, in accordance with your rental agreement.  Provide ñ Written 

Noticeò, within legal timeframe (i.e., 30 day notice); Military Clause.

Å The HSO staff will assist with arrangements in regards to off-post utility 

companies for final reading and billing information, to include electric, gas, trash 

service, etc.  Cellular telephone, telephone and computer services are a personal 

responsibility.

Å Government furnishings and appliances need to be picked up prior to 

Termination inspection.    

Å Schedule and conduct final termination inspection with landlord and tenant 

(Condition Report).  Validate the return of security deposit  after                    

settlement of liability for damages. 

HOUSING DIVISION



Last Updated 16 January 2018

USAG BAVARIA 

40

TEMPORARY LODGING ALLOWANCE (TLA)

CPF out-processing appointment: 2 duty days prior to departure.

Government Controlled Quarters termination: 3 days prior to departure.

Entitlements: AE Supplement 1, to AR 420-1, states TLA will be limited to 3 days 

when contract cleaning is provided for out-going personnel who occupy Government-

controlled housing.  

Service Members residing in Private Rental Quarters are limited up to 10 days. 

(Additional days must be requested by submitting an exception to policy Approving 

Authority USAREUR G1.)  Coordinate pick-up of Household Goods and delivery of 

loaner set.  

Personal convenience is never a justification to extend TLA beyond regulatory 

guidance. 

Personnel residing in Private Rental Quarters may receive up to 10 day outgoing TLA.

Guest House (Hotel) Reservation: Hohenfels (Sunrise Lodging) 466-1700

HOUSING DIVISION
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GOVERNMENT FURNITURE SUPPORT

REQUEST LOANER FURNITURE

If you elected to ship household goods early.

HOUSEHOLD FURNITURE (BEDS, TABLE, SOFA, ETC)

FURNISHING SUPPORT

HOUSING DIVISION
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HOUSING TELEPHONE NUMBERS

HOHENFELS

Assignment & Termination BOQ-SEBQ 466-2705

Private Rental Quarters 466-2606

Furnishings 466-2622

Appliance Section 475-6227

Facility Branch Government Leased 466-2616

Work Order 466-2708/2864

HOUSING DIVISION
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Housing Information for Next Duty Station

Army Housing Online User Services (AHOUS)

https://www.housing.army.mil/ah

Private Rental Quarters

https://www.homes.mil

Army Housing Facebook

https://www.facebook.com/USArmyHousing

HOUSING DIVISION

https://www.housing.army.mil/ah
https://www.homes.mil/
https://www.facebook.com/USArmyHousing
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U.S. Forces Customs Europe 

United States Army Garrison Bavaria 

Pre-Separation Briefing

10/23/2018

Customs
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Purpose

To familiarize separating soldiers with

German and U.S. Forces Custom Laws and Army

in Europe Regulations as they apply to the 

U.S. Forces in Germany.

10/23/2018

Customs


